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ORGANIZATIONAL BACKGROUND 
 

HN BAHUGUNA UTTARAKHAND MEDICAL EDUCATION UNIVERSITY, 
DEHRADUN, UTTARAKHAND 

The establishment of the Hemwati Nandan Bahuguna Uttarakhand Medical 

Education University fulfils one of very long cherished and important aspirations 
of the people of Uttarakhand to have best and highest level medical facility within 

the state. Although successive state governments tried to provide a chain of 
hospitals in the entire length and breadth of the state and also opened several 
medical, dental, nursing and para-medical colleges, both in the public and private 

sectors, for providing education in respective fields so that necessary trained 
personnel is available within the state for hospitals in Uttarakhand, still for various 

serious and critical cases the patients and their attendants had to run to Delhi 
and other distant places to get specialized and high level treatment. This caused 
insurmountable problems and incurring of huge funds in terms of money for them. 

This was because highest level medical education and research was not available 
within the state. Moreover, the medical, nursing and para-medical institutions 
were so far affiliated to non-medical universities in the state which only conducted 

their examinations and awarded degrees and diplomas and had no expertise to 
guide the quality of education and research. The establishment of the Hemwati 

Nandan Bahuguna Medical Uttarakhand Education University at Dehradun, by an 
Act enacted by the Uttarakhand Legislative Assembly and assented to by the 
Governor on 18 February 2014 by the Uttarakhand 

ACADEMY OF HOSPITAL ADMINISTRATION (AHA) INDIA 

AHA is an autonomous professional organization consisting of highly qualified and 
experienced Experts and faculty in hospital & health systems operations 

management, public health and multispecialty facilities planning & architectural 
designing doyens, Quality management in health care delivery systems (NABH, 

NQAS & NABL) experts, public health strategists etc. AHA has a large panel of 
academia, experts in Bio-Medical Engineers, Health IT professionals, HTA, 
Telemedicine, Medical & Wellness tourism, Bio-Medical Waste Management, Lean 

& Six Sigma, and other allied fields in health related domains. 

AHA was established in 1987 under Societies Registration Act, 1860 at AIIMS, New 

Delhi and later moved to its own campus to AHA House, Sector 62, NOIDA (UP). 

In 1984, at Department of Hospital Administration,  All India Institute of Medical 
Sciences, New Delhi, a group of highly dedicated visionaries, health systems 

academia decided to form an organization, which could carry out health system 
management development, training, conduct post graduate courses, professional 
consultancy, research and for exchange of knowledge conduct  national & 

international conferences, be think tank, act as an association of hospital, health 
systems and allied disciplines professionals. Also be a resource and advisory body 

to Ministry of Health & Family Welfare Central and State Governments on all 
matters pertaining to Hospital & Health Systems planning, policy making and 
operational management. This led to birth of first and the only ‘Academy of Hospital 
Administration’ in India in 1987. 



MISSION 

“Developing and maintaining quality education, training, consultancy and 

research activities in health and hospital systems through active 
involvement of health  care delivery planners, organizations and 

providers, to attain a leading role in continuously improving the 
performance of health care systems in the country”.  

 

FIELD OF ACTIVITIES: 

 Education –Hospital & Health Systems planning, operations management, 
material management, Facility Clincial, Supportive Services, Diagnostic 

Services,  and Auxillairy Services planning, etc.  

 Training Courses – There are several courses being successfully run by AHA 

which includes Hospital & Health Care Organizations Management Courses, 
Quality & Accreditation (NABH) for Hospitals & CHOs, 3 Day National 
Quality Assurance Standards (NQAS) course (For Public Health  Facilities –

DH,SDH,CHC (FRU ) and, PHC, 5 Days NQAS, Assessor Course. Few courses 
being conducted presently are - PGDHM, QM&AHO Courses, NQAS (PH 

Facility), Medical Record Management  Course, Health & Law Course, MBA 
(HCM) in colloboration, Six Sigma & Lean System. 

 Advisory for needy organizations/Individuals 

 Professional Consultancy– Hospital Planning, Designign & Operational 
Mangement, NABH Quality & Accreditation for Medical College Hospital, 
Detal College, Psychiatry Hospital, District Hosptial, CHC, PHC, Super 

Speciality Hospital, HCOs, Allopathic Clinics. 

 Medical Equipment Management – Survery and assessment of maintence 

cost –District Hosptial, CHC, PHC, Mutlispeciality Hospital 

 Health Technology Assessment – HTA Project of Medical Equipments  

 Medial Record Technology, EMR,HMIS 

 Project Survey and Evaluation,  

 Health  Systems Research – Unit Costing of Health System Procedures 

 Medical Audit,  

 Telemedicine,  

 Medical Tourism, 

 Continuing  Medical Education in Health Systems,  

 AHA provides expert assistance in  preparation of Vision Document, Concept 
Note, Inception Report, Strategic planning and papers preparation. 

 



MANAGEMENT DEVELOPMENT PROGRAMME  

IN HOSPITAL ADMINISTRATION 

  

WHY THIS PROGRAMME? 

Health care delivery system in India has been passing through a revolutionary 
change in the diagnostic and therapeutic technology leading to rise in cost of care 

on one hand and a phenomenal rise in the expectations of the community on the 
other. As a result there is enormous increase in complexity in the delivery of health 
care services, demanding efficient quality management of facilities within the 

available resource at optimum cost, to achieve the productivity target of an 
organization, and also to maintain customer satisfaction. In India, there is a need 
of large number of qualified administrators say, about 18000 at junior level and 

10000 at mid-level in approximately for 16000 hospitals. The proposed Advanced 
Management Development Programme (MDP) will be able to provide orientation to 

a large number till such time they acquire formal degree/diploma qualifications.  

Further this program shall act as an update to those already qualified and working 
in the capacity of RMO/CDMO/Medical Supdt./Dy. Medical Supdt/COO etc. in 

the health care organizations and hospitals. 

 
PROGRAMME OBJECTIVE AND SCOPE  

 

1.1. OBJECTIVE: 

1.1.1. To provide the participants / hospitals attending this course, the know-how 
to embrace their role as a Medical Superintendent / CEO.  

1.1.2. To build capacity of the participants to apply for the post of Medical 
Superintendent. 

1.1.3. To sensitise prospective/current Medical Superintendents to the 

administrative and other non-clinical aspects included in this job profile. 

 

1.2. SCOPE OF WORK AND ACTIVITIES: 

1.2.1. Scope of work includes orientation of Health and Hospital Administrators 
like Medical Superintendent, Deputy Medical Superintendents, Clinicians 

likely to take higher responsibility as Director / Dean / Head of the 
Department.  

1.3. COURSE CONTENT  

Details of the topics to be covered in the course: 

 

 

 



S.No. Topic 

1.  
Role and responsibilities of the Administrators / Medical 
Superintendents. Organizational structure in relation to role and 
responsibilities. 

2.  Laws applicable to Hospitals and Licenses required. 

3.  Medico Legal Issues, Law of Tort, Law of Contract, CPA  

4.  Patient Safety Quality & Accreditation  

5.  HR & Conflict Management  

6.  Communication in Healthcare Management  

7.  General Financial Rules, Tenders, Quotations, GeM. 

8.  Management of Hospital Services including Hospital procedures. 

9.  Supply Chain Management and Store Management. 

10.  Nursing Services and Ward Management. 

11.  Medical Audit and its Importance 

12.  

Challenges in Management of Clinical Services (Part I) 

 Outpatient Services,  

 Inpatient Services 

13.  

Challenges in Management of Clinical Services (Part II) 

 Accident and Emergency Services,  

 Operation Theater 

 Intensive Care Unit 

14.  Management of Support and Utility Services 

15.  Medical Record Management 

16.  Hospital Hazards 

17.  Biomedical Waste Management 

18.  Cyber Security 

19.  Ayushman Bharat and National Digital Health Mission 

20.  Management of Epidemics / Pandemics 

21.  Public Relation in Hospitals & Media Management 

22.  Evaluation of Hospital Services 

23.  Telemedicine 

 

There shall be pre and post orientation evaluation which shall be mandatory for 
all participants. 
 

 
 

 



1.4    OVERALL ALL APPROACH 

 

1.4.1. Venue 

The training is to be conducted at AHA HOUSE, C-56/43, INSTITUTIONAL AREA, 

SECTOR- 62, NOIDA, UP 201 301. 

 

1.4.2 Training Schedule  

. A copy of the tentative programme attached at Appendix-A. 

 

BATCH NAME PROGRAMME DATES Last DATE FOR 

APPLY 
MDP/HA-1 1ST TO 4TH MARCH 2022 COMPLETED 

MDP/HA-2 18TH TO 22ND JULY 2022 COMPLETED 

MDP/HA-3 21ST TO 25 NOV., 2022 10TH NOV. 2022 

 
1.4.3 Faculty Staff 

Adequate number of highly qualified and experienced faculty has been 

identified as shown in Appendix-B.  The AHA faculty for this programme are 

well qualified Hospital Administrators working as Director/Medical 

Supdt/Dy Medical Supdt., HOD’s of Deptt of Hospital Administration, 

CEO/COO of the public and private Hospitals in India.. They would be made 

available for each programme as per the schedule. 

 

1.4.4 Training Methodology 

Extensive use of audio-visual aids would be made during the training.  The 

following methods would be used throughout the training, depending on the 

subjects’ covered: 

 Class room lectures 

 Videos & pictures 

 Case studies 

 Training workshop- for assessment of healthcare facilities 

 Training on use of Quality tools 

 Documentation training 

 Assessment training, practical session 

1.4.5 Instructional Reading Material 

As mentioned in above Para 1.3- Course Content reference material [SLM] 

would be compiled on selected important topics and would be provided to 

the participants on arrival/registration time.  

 

 

 

 

 



1.4.6 Programme Evaluation 

The purpose of evaluation would be to focus on training content and 

methodology, and its extent of success.  This will be explained to all 

participants.  For this purpose the following procedure is proposed to be 

followed:- 

 Questionnaire covering relevant technical and administrative aspects 

of training and suitability of faculty staff to be completed by each batch 

of participants.  

 Pretest and post-training test for participants.  

 Observation by Resource Person/ Guide/ Moderator during group 

discussions, analysis of case studies and presentation by participants.  

 

1.5.   Candidate intake per Batch: 

A minimum of 30 [Thirty] candidates can be accommodated in each batch for the 

training. Limited registration is open at present on a first come basis 

 

1.6    Fee structure: 

 

A. VIRTUAL MODE [ONLY FOR THE HOSPITALS/ 
INSTITTUTE/ORGANISATIONS ON REQUEST] 

 Rs. 7,500/- [Rupees Seven thousand five hundred only] [inclusive of 
GST, Course material, Faculty fee, Evaluation test, certificate & 

Group photo- soft copy]. 

 

B. PHYSICAL MODE 

NON- RESIDENTIAL CANDIDATES 

 Rs. 10,000/- [Rupees Ten thousand only]* [inclusive of GST, Lunch, 

and two tea, Course material, Faculty fee, Evaluation test, certificate 
& Group photo]. 
 

RESIDENTIAL CANDIDATES 

 Rs. 15,000/- [Rupees Fifteen thousand only]* [inclusive of GST, 
Boarding and Lodging for 5 days [Twin sharing AC Rooms], Course 
material, Faculty fee, Evaluation test, certificate & Group photo]. 

 

 Academy of Hospital Administration have own guest house in AHA House, 

NOIDA where we accommodate [32[ persons double bedded AC rooms] for 
board & lodging in a batch 

 

 

 

 



 Registration Fee once paid will not be refunded. 

Programme fee can paid online NEFT/RTGS in the following 

account: 

 

Account Name ACADEMY OF HOSPITAL ADMINISTRATION 

Name of Bank STATE BANK OF INDIA 

ACCOUNT TYPE SAVING 

ACCOUNT 
NUMBER 

31569221423 

IFSC CODE SBIN0005222 

 

1.7   Programme Inclusions: 

 

 Each candidate shall be provided with a prgramme kit including hard and soft 

copies of the background material. 

 Hostel stay on Double sharing basis for Six nights including three meals and 

two tea sessions per day 

 



KEY FACULTY DETAILS 

 
 

 

PRESIDENT – AHA  

 

DR. YASHPAL SHARMA 

MBBS; MHA; FIMSA; AMT; NABH Assessor; 
Fellowship in Health Economics. 

President, Academy of Hospital Administration, (AHA) & FACULTY  
 
 

Dr. Yashpal Sharma is at present working as Managing Director, Jammu & Kashmir Medical 
Supplies Corporation Limited with additional charge of Director (Coordination), New Govt. 
Medical Colleges, Nursing & Paramedical Colleges, J&K. He has been providing leadership to 
Five New Government Medical Colleges in J&K. Prior to this, worked as Mission Director, 
National Health Mission (flagship programme) J&K  for Five years, “Officer on Special Duty” to 
Minister for Health J&K, Medical Superintendent at Shri. Vaishno Devi Institute of Medical 
Excellence and Shree Maharaja Gulab Singh Hospital, Govt. Medical College Jammu. He is 
well known in the field of Hospital Administration and has more than three decades of varied 
experience behind him. He was conferred with Masters Degree in Hospital Administration 
(MHA) from A.I.I.M.S, New Delhi and also awarded with W.H.O fellowship in Health Economics 
at Chulalongkorn University, Bangkok, Thailand. He is Accredited Management Teacher (AMT) 
of All India Management Association, Delhi and also a NABH Assessor. He has been visiting 
faculty for training of Medical Superintendents and senior Medical Officers to many 
institutions like Indian Institute of Coal Management, Ranchi, Administrative Training 
Institute, Nainital, etc. He is Life Member of many institutions including Academy of Hospital 
Administration, Indian Hospital Administration, Indian Society of Hospital Waste Management 
& AIIMSONIANS, Life member of Youth Hostels Association of India, New Delhi and Fellow of 
International Medical Science Academy. He has written many Books & Manuals including 
Handbook on Hospital Administration – Making a difference 2003 and a book on Hospital 

Administration: Principles and Practice -2013. Have many research publications in the field of 
Health & Hospital Administration to his credit. He has been instrumental in developing 
infrastructure for COVID management and procurement of machinery /equipment’s, logistics 
medicines etc. during the COVID pandemic in J&K. 

 



         KEY FACULTY &  
EXECUTIVE DIRECTOR- AHA  
 

 

DR. SHYAMA NAGARAJAN  

MBBS, PG DHHM, MHA [AIIMS], DNB 
NABH ASSSESSOR– HMExecutive 

Director-AHA 

Dr Shyama, currently MANAGING DIRECTOR 
SahaManthran: Discuss, Deliberate, Deliver is a 
medical Graduate, equipped with a dual Masters 
degree in Hospital Administration from All India 
Institute of Medical Sciences, and Public Health 
from National Board. Having served in leadership 
positions at prestigious institutes like that of the 
World Bank, ICRA, Fortis Healthcare, Ernst and 
Young she has over 25 yrs of multi-faceted 
experience in both public and private sector 
including multi-lateral and donor partners. 
Currently, she serves at Saha Manthran Pvt Ltd, 
a niche healthcare consulting firm as Managing 
Director, and has over 65 national and 
international publications in peer-reviewed 
journals to her credit. She has the credit of 
pioneering the Grading of health services in 
India, during her stint in India, which served as 
inputs into development of NABH accreditation 
process. “ISO Lead auditor and NABH assessor 
she has audited and offered consulting and 
training to over 200hospitals, medical colleges 

and Occupational health centers”. 
 

KEY FACULTY  

 
DR. DINESH NEGI  
MBBS, MHA AIIMS 

 
DY DIRECTOR- HOSPITAL ADMINISTRATION 

MEDICAL INSTITUTIONS, NORTH MCD 
 

Dr Negi is MBBS: Maulana Azad Medical 
College, Delhi, Master of  Hospital 
Administration (MHA)from AIIMS New 
Delhi, Blood Bank Training from Institute 
of Immunohaematology KEM Hospital 
Mumbai, Post Graduate Diploma in 
Health and Hospital Management, 
IGNOU, Post graduate certificate course 
from NIHFW , Munirka, Diploma in 
Naturopathy and Yoga 
Dr Negi has vast Professional 
Experience :Established North MCD 
Medical College, Established college of 
Medical Lab Technology, Played key role 
in establishing College of Nursing, 
Developed online Birth And Death 
Registration, North MCD, Member of 
counseling committee for MBBS ,MD 
admissions, Expert Member Delhi 
Medical Council, Actively associated with 
Indian Red cross Blood Bank since 1987, 
He has served the Regional Blood 
Transfusion Centre North Delhi, As In 

charge of Blood Bank Kasturba Hospital, 
He has vast experience of organizing 
Blood Donation camps, Health Check 
Camps. He has experience of handling 
various administrative positions. He was 
instrumental in establishing the first 
Thalassemia Day Care of MCD in 
collaboration with Rotary Club. He served 
as Officer on Special Duty to Director 
Hospital Administration Municipal 
Corporation of Delhi. 

 



KEY FACULTY 

 
SURG REAR ADMIRAL VK SINGH, VSM* 

Veteran 
MBBS MD- HA , DNB, NABH ASSESSOR 

Admiral VK Singh, Served in  Armed Forces 

Medical Services for 37 years in various National 

& International assignments. Had been to 34 

countries on various assignments including 

heading delegations. Was awarded Vishisht  Seva 
Medal for services at Zambia by the President of 

India.  Served as Dy. Chief Medical Officer of 

United  Nations . Has published many articles in 

National and International Journals and 

Chapters in various books, had been Editor in 

Chief of indexed  journal. Had been organizer, 
chairperson and speaker of many National & 

International conferences. He was Adjunct 

Professor of   Massachusetts Institute of 

Technology, (MIT) Zaragoza and is on Advisory 

board of many hospitals and visiting faculty as 
well as examiner of many reputed institutes and 

universities. He was Consultant of National 

Disaster Management Authority and has 

formulated national guidelines for disaster. He 

was President of Academy of Hospital 

Administration, Founder Director of International 
Institute of Health Management Research, New 

Delhi and was Lead Assessor for ISO & NABH. He 

had conceived and executed Telemedicine project 

linking service hospitals of Jammu & Kashmir 

with Delhi.   

He is presently Chairman Of   Health Division for 

Quality of Quality Council of India, trained NABH 

assessors and set NABH standards. Assessor of 

European Foundation for Quality Management 

(EFQM) .Developed Health specific EFQM model 

released in India by Union Health Minister in Dec 

2010.  Member of National Health Committee of 
Confederation of Indian Industry (CII), Member 

International Working Group on Bio safety, 

Executive Member of Telemedicine Society of 

India & Chronic Disease Management 

Association, Adviser of Unilever Healthcare 
projects and Director Healthcare Asia for Lean 

Healthcare Excellence- Simpler. 

KEY FACULTY  

 
 

PROF. A K AGARWAL 
MBBS MD CHA , DHSA, DNB,  

NABH ASSESSOR 

 

CURRENT ASSIGNMENT 

 Adjunct Professor & Former Dean, 

International Institute of Health 
Management Research, New Delhi since 

January 2014 till date. 

 Member Planning Board of IP University, 

New Delhi 

 President Indian Society of Hospital 
Waste Management 

 Past President of Academy of Hospital 

Administration (AHA) 

 

PREVIOUS ASSIGNMENT  

 Officiated as Vice Chancellor IGNOU  
 Assistant Medical Superintendent, 

Safdarjang Hosptal (1978-1981)  

 Senior Faculty & Head, Department of 

Medical Care and Hospital Admn, NIHFW 

(1981-1996) 
 Guide and examiner PhD Hospital Admn. 

(Manipal University, BITS Pilani, Gwalior 

University etc.) 

 Examiner, MD and DNB (Hospital 

Administration), AFMC, SKIMS, NIMS, 

NIHFW etc. 
 WHO SEARO Expert to Royal 

Government of Bhutan 

 Worked as Quality Assurance and 

Accreditation expert in European Union – 

Government of India 
 Worked as Dean Academics at IIHMR 

Delhi from January 2014-August 2017 

 
More than 40 year experience as a 
teacher, trainer, researcher and consultant 
in public hospital management, Public 
health, open distance learning, quality 
assurance and accreditation 

 

 



KEY FACULTY 
 

 
 

Major Gen (Dr.) Munindra 

Srivastava, VSM** Veteran 
B.Sc. MBBS (AFMC), MHA (AIIMS),  

DNB (H & H A), MPhil, 

MRIPHH(London), FIMSA, FISCD, 
MIPHA, FAHA, MIMA 

Dr. M. Srivastava is the one of the 

Founder Fellow, AHA and past 

President. 

Dr. Srivastava has served in AFMS and 

held various prestigious appointments 

like Professor, Deputy Director General 

(Personnel), additional DG AFMS. He is 

an expert on Disaster Management and 

was involved in emergency medical relief 

operations. He has been PG teacher, 

Guide and examiner for MD, M Phil, 

MHA, MBA of many universities and 

institutions across the country. He has 

published number of scientific papers 

and presented more than 28 research 

papers nationally and internationally. 

 

KEY FACULTY  
 
 

 
 
 
 
 
 
 
 

Prof.(Dr.) Hem Chandra  
MBBS, MHA (MDHA),MPhil, MBA, PhD, D.Litt. 

D.Litt.(HC) 

FRCP(London),FRCP ( Glasg)FRCP (Edin), 

FAIMA, FIMSA, FAHA 

Vice- Chancellor 

HN Bahuguna Uttarakhand Medical Education 
University, Dehradun 

 

Prof. (Dr.) Hem Chandra, Vice-
Chancellor, HNB Uttarakhand 
Medical Education University, 

Dehradun, was also Head of Deptt of 
Hospital Administration & Medical 

Superintendent, Sanjay Gandhi 
Postgraduate Institute of Medical 
Sciences Lucknow, . Acquired MBBS, 

Master in Hospital Administration (MD 
AIIMS, New Delhi) , MPhil ( HHSM )  , 
Ph.D, and D.Litt. He served Army 

Medical Corps as a SSC officer (Major). 
For his outstanding contribution in 

medical field, he was conferred with 
many awards. He is the first and only 
hospital administrator/academician 

in India who acquired the coveted post 
of Vice- Chancellor.. He is the first 

and only hospital administrator/ 
academician in India who was 
awarded FRCP ( Glasgow ) & FRCP 

Edin. He is the first elected FELLOW of 
AHA and presently  holding Editor in 
Chief of JAHA. 

 
 
 

 
 
 

 



     KEY FACULTY 
 

 
 

 
 

 
 
 

 
Prof (Lt Col) Dayakar Thota, Veteran 

MBBS, MD HA, AFMC, Staff College DSSC, Lead 

Quality Assessor and Trained NABH Assessor, Six 

Sigma Black Blet  
 

Currently Prof (Lt. Col) Dayakar Thota is the member 

of Management Committees of Ramdevrao Hospitals 

Society, a charitable Trust; Institute of Health Systems 

and LEPRA SOCIETY -all located in Hyderabad. 
 

Prof Dayakar Thota is an Ex-Armed forces Medical 

officer. He served the Indian Army from 1971 to 1994 

and took part in 1971ndo-pak war as well as IPKF 

operations in Srilanka. 

 
In the past he had held various assignments in the 

health field. 

 Prof  & Head of Department of Hospital 

Administration of many institutes including 

NIMS, Hyderabad. 

 Chief Learning Officer, Health Management & 
Research Institute(HMRI), (104), Hyderabad 

 Director, Institute of Health Systems, Hyderabad 

 Medical Director, Emergency Management & 

Research Institute (EMRI),  (108), Hyderabad 

 Management Consultant & Additional Director 
(Hospital Services), MGM Medical college 

Hospital, Aurangabad. 

 Additional Director, Dhirubhai Ambani Hospital, 

Lodhivali, Maharashtra. 

 CEO, Lokmanya Hospital, Chinchwad, Pune. 

 Conducted audit of a number of Health Care 
Establishments for ISO certification. 

 

He has been a PG examiner for Hospital 

Administration at various institutes including 

AIIMS, AFMC, MAHE, NIMS, NTRUHS, RGUHS, DNBE 
etc. 

  

     KEY FACULTY 

 
Air Marshal Pawan Kapoor, 

AVSM, VSM ** Veteran 
MBBS, DH&HM, MHA [AIIMS] DNB, NABH 

PRINCIPAL ASSESSOR & EX –CHAIRMAN 
NABH TECH COMMITTEE 

Ex- HOD Hosp Admn, AFMC 

 
 

AVM Pawan Kapoor, Currently Vice 
Chairman of Rus Education, VC 
Lincoln American University 

 

An alumnus of the AFMC Pune, was 

commissioned into Army Medical 
Corps in 1979.  He has held 
numerous administrative & 

professional appointments during 
his career spanning 37 years. He had 

been a significant contributory as a 
member of the task force for framing 
first text on stds for health care 

delivery & accreditation prepared by 
AHA. These standards were 

subsequently handed over to QCI & 
were utilized by them for framing of 
NABH Standards 

 

 



 KEY FACULTY  
 

 
 
 
 
 
 
 
 

MAJ GEN JAGTAR SINGH, VSM VETRAN 
MBBS, MSc, MD HA AFMC, PGDMLS, MDP 

IIM, WHO FELLOWSHIP & NABH Assessor 
 

Ex-Addl Director General Armed Forces Medical 
Services, office of the DGAFMS,   
Ministry of Defence New Delhi 

  PERSONAL PROFILE 

 Professionally qualified and experienced 

health and hospital administrator in Armed 

Forces Medical Services(AFMS) for 38 years 

 Managed and lead diverse departments, e.g.  

Medical Education(Undergraduate, Post-

Graduate and Super-speciality Training for 

04 years), Healthcare Operations, Human 

Resources Development, Equipment 

Management, Supply Chain Management 

and Strategic Planning  (Medical Services) 

  AWARDS AND HONORS 

 Vishisht Sena Medal (VSM) -Awarded by the 

President of India for distinguished and 

meritorious service of exceptional order 

(2017) 

 Chief of Army Staff Commendation- Awarded 

twice for distinguished and meritorious 

service ( 2005 & 2012) 

ARTRAC GOC-in-C Commendation -Awarded 
for exemplary service (2005) 

KEY FACULTY  

DR ASHISH K GUPTA 
MBBS, MS (Surgery), PGDHHM, MBA 

(HCA) – FMS (Double Gold Medalist), 
PGCin QM&AHO, NABH-Assessor, 

NQAS- National Assessor, NABL 

Internal Auditor & Consultant, 

KayaKalp National Assessor, LaQshya 

National Assessor 

 

Dr. Ashish K Gupta is a practicing 
senior surgeon in Delhi since 1989. He 
is an expert in Organizational 
Development & Change Management. 

Dr. Ashish K Gupta is at present the 
Director Programmes (Academics & 
Research) at AHA. This role requires to 
sense the evolving needs of healthcare 
industry & to plan and design training 
programmes that are best fit to meet 
such needs. Covid-19 pandemic has 
thrown challenges of unprecedented 
nature and provisioning of training and 
consultancy during such times need 
new thinking and innovation. He is of 
the view that the learning must 
continue. Towards this he is involved in 
redesigning the existing AHA 
programmes and developing new ones 
that are market driven and suitable for 

the current & evolving healthcare 
scenario. He is also involved in 
standardizing the teaching material of 
various AHA programmes and in 
institutionalizing the trainings. 

 

 



Participants Testimonials – BATCH –I: 2022 

 

Dr. Vikas Ghildiyal 
Thank you all for an excellent training program. Thanks a lot to team AHA for organizing this 
highly informative and practically useful training. Special thanks to NHM Uttarakhand for this 
timely opportunity 

 

 

Dr. Deepa Deopa 
Thank you so much all the team of AHA for such a wonderful MDP Programme. Excellent 
Faculty with great learning experience during the programme. 

 

 

Dr. Anurag Agrawal 
Thanks a lot all the esteemed faculty for their excellent teaching. Many thanks to team AHA for 
this wonderful program. Thanks and regards.  
 
This course must be included in MBBS and MD/MS courses.  And must be made mandatory 

for all in such jobs. 
 

 

Dr. Deepa Hatwal 
Thank you VC sir for each and everything to arrange this training. Thank you to Whole team of 
AHA for such wonderful conduction of this training. Thanks to all faculty for providing us such 
fruitful and informative lecture to increase and update our knowledge 
 
Very informative, concise and excellent presentation by the entire faculty. Interaction with 
participants in between the lecture and during the lecture was very good. Thanks to the whole 
team of AHA for arranging the training in Covid period.  

 

Dr. Priyanka Chourasiya 
Thanks to AHA team. Looking forward for more such programs also offline and also related 
to hands on training in our subjects too 
 

 

Dr. Arjun Rawat 
I am very thankful to all faculty members who delivered their classes with all their heart and 
soul into it. This training was very informative and I’m thankful that I have been the part of this 
session and hope that I will get more opportunities like this in future as well. 
 

 

Dr. Rakhi Gusain 
Attending this training session conducted by the esteemed institution like AHA has been a 
great opportunity to me, all the faculties were highly experienced and from esteemed 
institutes. Being a government medical officer, we are more often assigned the duty of an 
administrator regardless of our qualifications, and most of the time we do not receive any 
formal training for the same, so this training session although being a short one has been 
extremely informative and helpful for me. The training has covered almost all the topics 
related to the administration of a health care facility. My suggestion would be that these types 
of trainings must be often conducted specially for the government doctors and should be 
made must for the doctors joining the government sector. Getting a certification for this 
training is like getting a trophy for me.  



 

Print this form, fill it completely, attach your passport photo, scan it and send as attachment along 
with another high resolution passport photo of yours and the receipt of bank transfer of fee, to 

ahaindia@ahaindia.org 

    To 

The MDP Chief   

Academy Of Hospital Administration 
AHA House :C-56/43, Institutional Area, Sector-62 Tel: 0120-4233761/62/63 

NOIDA- 201 301, UP Email : ahaindia@ahaindia.org 
ahaindia1987@gmail.com Website: www.ahaindia.org 

 
DATES FOR PROGRAMME:  
 

BATCH NAME PROGRAMME DATES √ 

MDP/HA-1 1ST TO 4TH MARCH 2022 CLOSED 

MDP/HA-2 18TH TO 22ND JULY 2022 CLOSED 

MDP/HA-3 21ST TO 25 NOV., 2022  

Name…………………………………………………………………………………………………………………………………….. 

Qualification………………………………………………………Designation…………………………………………………… 

Name of Hospital/ Institution/ 

Organization………………………………………………………………………………….……………………………………….

Address………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………….…..…………………………………………………

…… City …………………………………………………………..Pin code …………………………………………………… 

Tel no. ……………………………………………………... Mobile No...…………………………………………………... 

E-mail ……………………………………………………………………………………………………………………………….. 
 

 PROFESSIONAL FEES    
 A: VIRTUAL MODE : [ONLY FOR HOSPITALS/ORGANIZATIONS] 
 Rs. 7,500/- [Rupees Seven thousand five hundred only] 

B:  PHYSICAL MODE 
NON- RESIDENTIAL CANDIDATES 

 Rs. 10,000/- [Rupees Ten thousand only]*  

RESIDENTIAL CANDIDATES 

 Rs. 15,000/- [Rupees Fifteen thousand only]*  

*There is 10% discount for AHA members. Please quote your MAHA/AMHA/SMAHA No. to avail this. 
Payment Details: NEFT/RTGS/ Cash ________________________________  

For Online Transfer: Account Name: Academy of Hospital Administration 

Name of Bank : SBI Account No: 31569221423 IFSC Code: SBIN0005222 
 

                                                                                                          [SIGNATURE] 

 

5 DAYS MANAGEMENT DEVELOPMENT PROGRAMME 

ON HOSPITAL ADMINISTRATION 

For 
HOSPITAL EXECUTIVES / MEDICAL SUPERINTENDENTS  

REGISTRATION FORM 

PHOTO 

mailto:ahaindia@ahaindia.org
mailto:ahaindia@ahaindia.org
mailto:ahaindia@ahaindia.org
mailto:ahaindia1987@gmail.com
http://www.ahaindia.org/

